
Missouri Public Service Commission 
EFIS – How do I add Company/Firm’s Contact? 

 
Users who are designated as Official Representative of the Company/Firm can add 
Company/Firm contact(s). Each Company/Firm can designate minimum of one and maximum of 
two Official Representative(s). In order to add Company/Firm’s contact, Log on EFIS using How 
do I log on EFIS?. Click on Registration menu option and then click on Contact Information link. 
 

 
You will receive following Company Contact Information screen. 

Step 2: Select 
Company/Firm 

Step 1: Select Utility 
Type of Company/Firm

Step 3: Select Area of 
Responsibility  

Step 4: Click on Add 
button 

 

Note: Contact person being added must have valid EFIS User ID. 
In case a contact person does not have valid EFIS User ID then that person
is required to get User ID using How do I get my User ID? 
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You will receive following Add Contact screen. 

 

Step 1: Enter First 
Name and Last Name of 
the Contact person. 

Step 2: Click on Confirm 
Contact button. 

You will receive following result screen for the name that you entered. 

 

Step 2: Click on Confirm Contact 
button. 

Step 1: Select your 
Contact person. 
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You will return back to Contact Add screen. 

 

Click on 
Submit button 

 

 

The selected contact person has been 
added for your Company/Firm. 


